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Part 1: Introduction
COFFEE OVERDOSE
I. BACKGROUND  OF THE STUDY
        Coffee is one of the most popular drinks in the world. It is consumed regularly by one third of the world's population, and consumption continues to rise steadily. At the turn of the 1900s, world exports totaled about one million tons. But by 1950, that figure had doubled. Today, several million tons of beans are exported worldwide, making coffee the second largest item of international commerce after petroleum. That is why many business individual thinks of a coffee as a great source of income.

According to Euromonitor, specialty coffee shops in the Philippines are expected to continue growing in coming years. Specialty coffee shops grew in terms of number of outlets, transactions and value sales. The strong growth is mainly attributed to good consumer demand, as coffee drinking has become a very popular social activity. Increasingly, Filipino consumers are settling for a good coffee instead of alcohol on a night out. Coffee shops have become a status symbol for younger consumers. Working people find these specialty coffee shops to be convenient places for afternoon business meetings. With the growing popularity of coffee drinking in the country, Filipinos have started to be more discriminating in their preferences for coffee.
But for all Coffee Lovers around the world, coffee just has its way with tickling our senses. Not only does it tickle our sense of taste but is a delight for our nose and eyes. Add the anticipation you get when you hear the coffee beans being ground and the feeling of holding the cup and getting ready to take that first sip to start your day right. That's the magic of coffee.. How it just makes our day.  
The coffee drinker market in the country has now become sophisticated. The main objective of the game now is not limited to selling gourmet coffee products, but to provide an ambiance that offers customers an environment for lounging, unwinding and even brainstorming. In fact for most people now, coffee shops are more than just a place to take their coffee but it is now a part of their lifestyle. There are so many coffee shops listed and build here in the Philippines. Many coffee leading brand shops are very popular and one of these is the coffee overdose.  
There are lots of coffee Overdose outlets scattered around Pampanga with branches in Balibago (beside RCBC), Jimenez Building (near Holy Angel University), SM City Clark and Pampanga and Robinsons Starmills in San Fernando, people go crazy over their café Vienna, almond mocha joy and the coffee overdose special, which has just the right mix of coffee, milk and raspberry syrup, ice-blended and topped with whipped cream.
We have chosen to focused on one branch which is located in Telabastagan Hi-way City of San Fernando. The branch was opened and started to operate last October 15, 2008. According to the owner, he decided to franchise Coffee Overdose not because he is into coffee but because in his observation coffee shops nowadays are very in demand. He also shares that in his observation having a coffee shop gives great income.
STATEMENT OF THE RESEARCH PROBLEM
It's almost a year since the Coffee Overdose started to operate, but until now its inventory system is still done manually. Having a manual inventory system gives a big burden to the workers as well as to the owner. 

The procedure for inventorying the stocks requires them to have a printed copy of the table of all the stocks they have, in just printing copies everyday is really a burden. Every day before opening and every closing they write all the stocks left in the printed table. The process of the activities which includes getting the order and paying the bills of customer are done manually by writing them in  a piece of paper, listing the product dish and looking at its price in their menu and compute using calculator.


With these reasons, we decided to make a computerized inventory system to make their inventory procedure faster and easier.

Project Charter

Project Name: Coffee Overdose Sales and Inventory System

Project Sponsor: Nathaniel Ian R. David, Manager

Project Team Name: Applets

Project Team Members:

1. Joan Kristel Lazaro, Team Lead

2. RoseAnn Pangilinan, Analyst

3. Maria Angelie Kathleen Castro, Programmer

Project Goal: A coffee shop sales and inventory system will be developed and implemented for the branch of coffee overdose by October 2010 .

Business Case: 
There’s a simple and easier way to manage a business using an application or a system to help run the business as well. A sales and inventory system to replace the manual activity that usually made to maintain the item stocks, process of ordering and manages the information needed by the manager to keep track of its business.

No longer will you get to list down all the orders given by the customers.  No longer will you manually compute the bill of customers using calculators. No longer will you need to keep track of your transactions using notebook or simply print all transactions to a compilation notebook nor using Microsoft excel to save and manage all the data needed of the business. 


Instead you will just input the orders and it will generate the inventory process in a quicker way.

Our CO Sales and Inventory System will automatically deduct the quantity of ingredients used upon ordering. This system could also notify when the number of ingredients has reached its minimum quota, it will prompt a message that there are no longer enough stocks and there’s a need to process a new order to the franchisee. 

You will be able to get the daily report of the business anytime. And by using this system, it will make the business transaction a lot faster, easier and will ease the burden of the workers as well as the manager.

Required Resources:
Of course, with this technology there are fundamental changes that will affect all of us.  Only one computer is needed, and it is available in any operating systems.

Part 2: Review Related Literature
RELATED ARTICLES
a.) What is a sale and inventory system?

In our case, we had chosen this system to the coffee overdose because during our observations we feel the need of a sale and inventory system since their processes of its activities are done manually. Let us first define what these systems do. 

“Point of sale (POS) systems is electronic systems that provide businesses with the capability to retain and analyze a wide variety of inventory and transaction data on a continuous basis. POS systems have been touted as valuable tools for a wide variety of business purposes, including refining target marketing strategies; tracking supplier purchases; determining customer purchasing patterns; analyzing sales (on a daily, monthly, or annual basis) of each inventory item, department, or supplier; and creating reports for use in making purchases, reorders, etc. Basic point of sale systems currently in use includes standalone electronic cash registers, also known as ECRs; ECR-based network systems; and controller-based systems. All function essentially as sales and cash management tools, but each has features that are unique.” 

            (http://www.ehow.com/about_5144399_definition-point-sale.html#)

“Inventories are the raw materials, unfinished and finished goods held in stock by a company for future sale. They constitute one of the most important assets for a company because the turnover of inventory represents a primary source of revenue generation for the company and subsequent earnings for shareholders.”

“An inventory control system may be used to automate a sales order fulfillment process. Such a system contains a list of order to be filled, and then prompts workers to pick the necessary items, and provides them with packaging and shipping information.”

(http://en.wikipedia.org/wiki/Inventory_control_system,2009 )

There’s a lot of different meaning found on the net about these systems but both was choose to be paired to be proposed to the coffee shop of its need to have a  computerized system. The Inventory System should be integrated within the everyday functions performed by personnel associated with entering and maintaining asset information.   The system will reduce the effort devoted to asset management, while supplying many personnel with the information they need to perform their functional responsibilities. Inventory software programs now on the market let you track usage, monitor changes in unit dollar costs, calculate when you need to reorder, and analyze inventory levels on an item-by-item basis. You can even control inventory right at the cash register with point-of-sale (POS) software systems. POS software records each sale when it happens, so your inventory records are always up-to-date. Better still, you get much more information about the sale than you could gather with a manual system. By running reports based on this information, you can make better decisions about ordering and merchandising. With all these benefits we decided to integrate the two to give more advantages to run the coffee shop business managed by Mr. David.

b.)  
I found an article that talk about implementing an effective inventory management system. During the old days many distributors recognized and give an emphasis to the sales and accounting related modules that they are needed to help controlling and managing their asset, inventory. In response to this need, several computer software companies developed comprehensive inventory management modules and systems. These new packages include many new features, designed to help distributors effectively manage warehouse stock. But after implementing new software, many distributors don’t feel that they have gained control of their inventory. These wholesalers continue to face many of the same challenges they experienced with their old systems:
· Stockouts and lost sales are common while warehouses are bulging with inventory 

· On-hand and available-for-sale quantities in their computer systems aren’t accurate 

· The return on investment from inventory is not satisfactory 

In some cases, the problem lies in the computer software. Some packages still do not have the necessary capabilities for effective inventory management. The most common reason distributors do not achieve their inventory management goals have nothing to do with the computer system they utilize. So here are some tips if your system is not performing up to this potential, be sure you have implemented each of the following characteristics of good inventory management:

1. Protect your company against theft – Make sure that the only people in your warehouse belong in your warehouse. Pilferage is a larger problem than most distributors realize.

2. Establish an approved stock list for each warehouse – Most dead inventory is "D.O.A" (dead on arrival). Order only the amount of non-stock or special order items that your customer has committed to buy. Before adding an item to inventory, try to get a purchase commitment from your customer. If this is not possible, inform the salesperson who requests the item that he or she is personally responsible for half the carrying cost of any part of the initial shipment that isn’t sold within nine months.

3. Assign and use bin locations – Assign primary and surplus bin locations for every stocked item. All picking and receiving documents should list the primary bin location (in either characters or a bar code). With correct bin locations on documents, order picking is probably the least complicated job in your warehouse. Assign inexperienced people to this task and your most experienced warehouse workers to receiving inventory and stock management.

4. Record all material leaving your warehouse – There should be appropriate paperwork for every type of stock withdrawal. Under no circumstances should material leave the warehouse without being entered in the computer. Eliminate "no charge/no paperwork" material swaps. Product samples should be charged to a salesperson’s account until they are either returned to stock or charged to the customer.

5. Process paperwork in a timely manner – All printed picking documents should be filled by the end of the day. Stock receipts should be put away and entered in the computer system within 24 hours of arrival.

6. Set appropriate objectives for your buyers – Buyers should be judged and rewarded based on the customer service level, inventory turns, and return on investment for the product lines for which they are responsible.

7. Make sure every employee is aware of the cost of bad inventory management – Inventory loss through theft, breakage, or loss must be paid for with net profit dollars. If your net profit before taxes is 4%, it takes $2,500 in new sales to make up for a $100 merchandise loss!

8. Ensure that stock balances are accurate and will remain accurate – Implement a comprehensive cycle counting program. A good cycle counting program can replace your traditional year-end physical inventory.

9. Determine the most advantageous replenishment path for each item in each warehouse – Assign one of these "paths" to each item in each warehouse:

a. Distributive purchasing – The warehouse replenishes stock with a purchase order issued directly to the vendor 

b. Central Warehousing – The stock of one warehouse is replenished with a stock transfer from a central warehouse 

c. Cooperative Purchasing – Several branches "pool" their needs and issue one vendor purchase order in order to meet the vendor minimum order within a reasonable amount of time 

10. Specify guidelines for setting the reorder method an other purchasing parameters to maximize inventory turns and minimize stockouts:
a. Minimum/Maximum quantities 

b. Economic order quantities 

c. Order up to a specific stock level 

d. Safety stock quantities 

e. Preseason buys 

11. Document replenishment procedures:
a. Line buys 

b. Non-stock items 

c. Price-break purchasing 

d. Preseason buys 

e. Importing material 

12. Establish customer service, inventory turnover, and return on investment goals for the following 24 months for each branch and major product line – After each month end close, compare the goals to the actual results.

13. Initiate an on-going dead stock and excess inventory control program – Excess inventory is usually considered to be any quantity of a product greater than a 12 month supply.

a. Transfer excess stock to a branch that needs the material 

b. Return the stock to the vendor 

c. Lower the price of items with excess inventory 

d. Substitute surplus inventory for lower cost items that are still popular 

e. Offer special commissions for the sale of surplus merchandise 

f. Sell the excess inventory to a competitor 

g. Donate excess stock to a non-profit agency 

h. Throw it out, take the "write-off" for your financial statement, and free up room in your warehouse 

14. Make inventory management considerations part of corporate strategic planning.
Implementing an information management system is a lot like painting a house. When you paint a house, the success of the job is dependent on the preparation of the surface before the paint is applied. Even if you use the most expensive paint available, if the surface has not been scraped and sanded, the paint will peel off. Likewise, the most expensive system will not deliver the results expected by a distributor unless it is operating in a business environment that ensures inventory accuracy.

[SCHR97] J Schreibfeder(1997). ‘Implementing Effective
Inventory Management.’ http://www.effectiveinventory.com/article3.html
c.)    Maximize your sales through Point of sale system software
It is the critical need of today’s retailers to cope with the ever increasing complexities in their business. In order to reduce the cost at every possible step and to increase the profitability point sale system software is must to have for the retailer.

Point of sale software
It is easy to install and operate. It integrates all the information in your store. It unites all aspects of retail business. It tracks all the transactions accurately like audit trails, commissions, inventory details etc. therefore eliminating the errors related to data entry process. It improves the efficiency, accuracy, and saves time thus, enabling you to manage your retail store more effectively. Customized point of sale system improves the decision making and business performance.

Point of sale system software
It has features like online and real time inventory that controls the inventory in single server, Internet access making it mobile poscash register to track cash register totals, compare sales history, invoice open and holds to record invoice history, best sellers to know the best and worst selling items, cash flow charts, advertising,bar-code, etc.

Wireless pos
It consists of base station that is directly connected to Central server and other related devices that facilitate placing orders and making payments more accurately and efficiently. It can be placed anywhere within the range of wireless network. It is most commonly used in restaurants in this era of cut throat competition every company wants have strong customer base therefore it is utmost important for a company to retain its old customers and attract new customers to increase the customer base.

CRM software solution enables them to track and organize its contacts with existing and potential customers CRM software solution helps you to adopt suitable customer relation strategies.

Mobile pos
It is a wireless terminal designed to allow retailers to accept payments through banking credit or debit cards in any location. With advancements in technology fingerprint  mobile posare really getting popular where authentication will be checked by finger prints by providing security to both retailer and customers.

The article features different types of point of sale to help determine how it could maximize your sales through point of sale system software.
[CATH09] Cathrine (2009). ‘Point of sale system software’ http://articlesupport.com/2009/09/14/maximize-your-sales-through-point-of-sale-system-softwaremaximize-your-sales-through-point-of-sale-system-software/

 

SOFTWARE  METHODOLOGIES

What is a Software Development Methodology?

A software development methodology or system development methodology in software engineering is a framework that is used to structure, plan, and control the process of developing an information system. A wide variety of such frameworks have evolved over the years, each with its own recognized strengths and weaknesses. One system development methodology is not necessarily suitable for use by all projects. Each of the available methodologies is best suited to specific kinds of projects, based on various technical, organizational, project and team considerations. 

a.)

Extreme Programming is

• A mechanism for social change

• A path to improvement ( process quality )

• A method of development

• A software development discipline

Extreme Programming methodology, deliberate and disciplined approach to software development stresses customers’ satisfaction. The methodology is designed to deliver the software the customers’ needs when it is needed. XP empowers the developers to confidently respond to changing customers’ requirements, even late in the life cycle. Simply to say, that XP embraces or welcomes changes during any phase of the development life cycle.

XP improves a software project in four essential ways; communication, simplicity, feedback, and courage. XP programmers communicate with their customer and fellow programmers. In XP the design is simple and clean. It works with the principle of continuous prototypes delivered to the customer at every stage to ensure the solution provider meets the requirements of the customer in every aspect. XP methodology of software engineering process helps the development team to courageously respond to changing requirements and technology.

[image: image1.emf]
XP teams design software for specific functionalities without adding any functionality that are not specifically requested that may slow down the process, keeping the development course simple through systematic and regular testing and design improvements.

Extreme programming recognizes a set of five values as being critical to development success: communication, simplicity, feedback, courage, and respect. Communication refers to communicating the requirements to the developers, spreading project knowledge rapidly among team members, and sharing results and ideas with customers in many interactions. XP recommends starting with the simplest solution and rewriting to more complex solutions only as required. This focus of coding and designing only for today's needs is one of the key differences between XP and other methods. Feedback refers to input from the system, customers, and team. Feedback from the system comes from testing and validation efforts. Feedback from the customers requires customer involvement at a daily level. The development team must then respond to the new requirements and issues.

Every business process and the business requirement tend to change in order to be in the race. The core objective or goal of XP is to reduce the cost of change and embrace change as it occurs. In traditional system development methods the requirements for the system are determined at the beginning of the development project and often fixed from that point on.

Extreme Programming – Rules & Practices

Planning

• User stories are written.

• Release planning creates the schedule.

• Make frequent small releases.

• The Project Velocity is measured.

• The project is divided into iterations.

• Iteration planning starts each iteration.

• Move people around.

• A stand-up meeting starts each day.

Designing

• Simplicity.

• Choose a system metaphor.

• Use Class Responsibility Collaboration, CRC cards for design sessions.

• Create spike solutions to reduce risk.

• No functionality is added early.

• Refactor whenever and wherever possible.

Coding

• The customer is always available.

• Code must be written to agreed standards.

• Code the unit test first.

• All production code is pair programmed.

• Only one pair integrates code at a time.

• Integrate often.

• Use collective code ownership.

• Leave optimization till last.

• No overtime.

Testing

• All code must have unit tests.

• All code must pass all unit tests before it can be released.

• When a bug is found tests are created.

• Acceptance tests are run often and the score is published.
XP prescribes a set of daily, regular practices for the project management and the development team. The practices are meant to embody and encourage particular values. Proponents believe that the exercise of these practices—which are traditional software engineering practices taken to so-called "extreme" levels—leads to a development process that is more responsive to customer needs ("agile") than traditional methods, while creating software of better quality.

XP emphasizes on all the following processes and their implementation and practice

continuously though out the development life cycle.

• Code Review – If Code Review is going to have an impact on the entire

development process, then the team would practice to do the same

continuously by pair programming.

• Testing – If testing is proven then every body will test though out the life

cycle. Unit Testing will be done by the development team and functional

acceptance testing will be done by the customer.

• Design – If design is proven to be good then the entire team’s part of daily

business will be designing by re factoring.

• Simplicity – If a simple design would suffice and supports the required

functionality, then simplicity is good.

• Metaphor – If architecture of a system is important then let the team work on

defining and refining architecture all the time.

• Continuous Integration - If integration testing is important, then the team will

integrate and test several times a day.

• Iterations – If short / small iterations are good then let the project

management plan for really short iterations.

b.)

Joint Application Development (JAD) is a development methodology system originally used for designing a computer-based system, but can be applied to any development process. It involves continuous interaction with the users and different designers of the system in development. JAD centers around a workshop session that is structured and focused. Participants of these sessions would typically include a facilitator, end users, developers, observers, mediators and experts.  JAD allows for a faster development process and minimizes errors at the same time. JAD also improves the quality of the final product by focusing on the up-front portion of the development lifecycle, thus reducing the likelihood of errors that are expensive to correct later on. 

Basic Components of a JAD session 

EXECUTIVE SPONSOR: The executive who charters the project, the system owner. They must be high enough in the organization to be able to make decisions and provide the necessary resources and support for the project. They might attend the opening and closing session.

PROJECT LEADER/manager: Generally the leader of the application development team answers questions about the project regarding scope, time, coordination issues and resources. They may contribute to the sessions as long as they do not inhibit the participants.

FACILITATOR/SESSION LEADER: Chairs the meeting and directs traffic by keeping the group on the meeting agenda. The facilitator is responsible for identifying those issues that can be solved as part of the meeting and those which need to be assigned at the end of the meeting for follow-up investigation and resolution. The facilitator serves the participants and does not contribute information to the meeting.

SCRIBE/MODELER/Recorder/Documentation Expert: Records and publish the proceedings of the meeting and does not contribute information to the meeting. 

PARTICIPANTS: Customers in the business area directly or indirectly being affected by this project, who are experts in their field and can make decisions about their work. They are the source of the input to the session. 

OBSERVERS: Generally members of the application development team assigned to the project. They are to sit behind the participants and are to silently observe the proceedings. 

The JAD approach, in comparison with the more traditional practice, is thought to lead to faster development times and greater client satisfaction, because the client is involved throughout the development process. In comparison, in the traditional approach to systems development, the developer investigates the system requirements and develops an application, with client input consisting of a series of interviews. These are 9 key steps of a JAD:
1.
Identify project objectives and limitations 

It is vital to have clear objectives for the workshop and for the project as a whole. The pre-workshop activities, the planning and scoping, set the expectations of the workshop sponsors and participants. Scoping identifies the business functions that are within the scope of the project. It also tries to assess both the project design and implementation complexity. The political sensitivity of the project should be assessed. Has this been tried in the past? How many false starts were there? How many implementation failures were there? Sizing is important. For best results, systems projects should be sized so that a complete design - right down to screens and menus - can be designed in 8 to 10 workshop days. 
2.
Identify critical success factors 

It is important to identify the critical success factors for both the development project and the business function being studied. How will we know that the planned changes have been effective? How will success be measured? Planning for outcomes assessment helps us judge the effectiveness and the quality of the implemented system over its entire operational life. 
3.
Define project deliverables 

In general, the deliverables from a workshop are documentation and a design. It is important to define the form and level of detail of the workshop documentation. What types of diagrams will be provided? What type or form of narrative will be supplied? It is a good idea to start using a CASE tool for diagramming support right from the start. Most of the available tools have well to great diagramming capabilities but their narrative support is generally weak. The narrative is best produced with your standard word processing software. 
4.
Define the schedule of workshop activities 

Workshops vary in length from one to five days. The initial workshop for a project should not be less than three days. It takes the participants most of the first day to get comfortable with their roles, with each other, and with the environment. The second day is spent learning to understand each other and developing a common language with which to communicate issues and concerns. By the third day, everyone is working together on the problem and real productivity is achieved. After the initial workshop, the team-building has been done. Shorter workshops can be scheduled for subsequent phases of the project, for instance, to verify a prototype. However, it will take the participants from one to three hours to re-establish the team psychology of the initial workshop. 
5.
Select the participants 

These are the business users, the IS professionals, and the outside experts that will be needed for a successful workshop. These are the true "back bones" of the meeting who will drive the changes. 
6.
Prepare the workshop material 

Before the workshop, the project manager and the facilitator perform an analysis and build a preliminary design or straw man to focus the workshop. The workshop material consists of documentation, worksheets, diagrams, and even props that will help the participants understand the business function under investigation. 
7.
Organize workshop activities and exercises 

The facilitator must design workshop exercises and activities to provide interim deliverables that build towards the final output of the workshop. The pre-workshop activities help design those workshop exercises. It is important to define the level of technical diagramming that is appropriate to the environment. The most important thing about a diagram is that it must be understood by the users. Once the diagram choice is made, the facilitator designs exercises into the workshop agenda to get the group to develop those diagrams. A workshop combines exercises that are serially oriented to build on one another, and parallel exercises, with each sub-team working on a piece of the problem or working on the same thing for a different functional area. High-intensity exercises led by the facilitator energize the group and direct it towards a specific goal. Low-intensity exercises allow for detailed discussions before decisions. The discussions can involve the total group or teams can work out the issues and present a limited number of suggestions for the whole group to consider. To integrate the participants, the facilitator can match people with similar expertise from different departments. To help participants learn from each other, he can mix the expertise. It's up to the facilitator to mix and match the sub-team members to accomplish the organizational, cultural, and political objectives of the workshop. A workshop operates on both the technical level and the political level. It is the facilitator's job to build consensus and communications, to force issues out early in the process. There is no need to worry about the technical implementation of a system if the underlying business issues cannot be resolved. 
8.
Prepare, inform, educate the workshop participants
All of the participants in the workshop must be made aware of the objectives and limitations of the project and the expected deliverables of the workshop. Briefing of participants should take place 1 to 5 days before the workshop. This briefing may be teleconferenced if participants are widely dispersed. The briefing document might be called the Familiarization Guide, Briefing Guide, Project Scope Definition, or the Management Definition Guide - or anything else that seems appropriate. It is a document of eight to twelve pages, and it provides a clear definition of the scope of the project for the participants. The briefing itself lasts two to four hours. It provides the psychological preparation everyone needs to move forward into the workshop. 
9.
Coordinate workshop logistics 

Workshops should be held off-site to avoid interruptions. Projectors, screens, PCS, tables, markers, masking tape, Post-It notes, and lots of other props should be prepared. What specific facilities and props are needed is up to the facilitator. They can vary from simple flip charts to electronic white boards. In any case, the layout of the room must promote the communication and interaction of the participants.

 JAD is a useful process to gather cross function information and different opinions effectively. Its usage keeps expanding thus its definition keeps changing. Although different people might have different understanding and application of JAD, the essence of JAD is the facilitated session. The basic components of JAD sessions are recognized and agreed-upon by JAD practitioners. They also provide some guide-lines for conducting JAD sessions. Properly following these guide-lines can increase the success of JAD sessions. Automated JAD, especially used in conjunction with Group Supporting Systems, looks very promising, although some experts remain skeptical. 
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3.3 DFD of Proposed Systems
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3.3 Structured English
Process 1.0: Process Food Order

DO


READ next listed food-order


FIND order if available


FIND price for every order


ADD the orders taken

UNTIL End-of-File

Process 2.0: Process Sales Record

DO


READ next orders served


FIND matching order from menu record for prices


ADD the total amount in the sales record

UNTIL End-of-File

Process 3.0: Process Inventory Supplies

DO


READ next order data


FIND matching data from inventory record


SUBTRACT the order data from the inventory record


BEGIN IF



If the quantity of supplies is less than the minimum stock-on-hand



THEN order for new supplies 
ADD new supplies delivered


END IF

UNTIL End-of-File

Process 4.0: Produce Reports

DO


READ data from sales and inventory record


SELECT all supplies used

SUBTRACT the supplies used from the total sales

UNTIL End-of-File

3.3 E-R Diagram


ANGELES UNIVERSITY FOUNDATION

COLLEGE OF COMPUTER STUDIES

SAD310A-Systems Analysis and Design

INTERVIEWEE:

Nathaniel Ian R. David, Manager of Coffee Overdose

DATE:

Wednesday, October 30, 2009

TIME:

3-4 P.M.

PLACE:

Coffee Overdose, Telabastagan McArthur Hiway, City of San Fdo.

SUBJECT:

Existing System or Process of Inventory and Sales Activities

Open the interview. (1 to 2 mins.)

Introduce yourselves.

Thank Mr. David for his valuable time.

State the purpose of the interview – to obtain an understanding of the existing system or process of inventory and sales activities. (5 mins.)

History of coffee overdose in the specific branch. (2mins.)

How does the process made when the customer get the bill? (3 min.)

What conditions determine whether a customer’s order is made? (5 mins.)

What are the possible decisions or actions that might be taken when your worker gives a wrong order to the customer? (3 mins.)

How do you keep track of your everyday transaction (inventory)? (3mins.)

When there is insufficient supply of ingredients, what are the actions being made? (1 to 3 mins.)

How do you manage to maintain and control of your stocks of ingredients to this business? (2mins.)

	How often do you dine with us ?
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	Coffee Overdose Service 


	
	Yes
	No
	N/A

	Was the server attentive and available when you needed him/her?
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	Was your server knowledgeable and able to answer your 
questions about the food and beverages?
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	Are you satisfied with his/her service?
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	Were you served promptly?
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	Please rate your visit on value for the money.
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